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IWorId-wide Digital Transformation is Prevailing and Accelerating (>, Whale Cloud| (- Alibaba Cloud

Epidemic accelerates digitalization ...

Average Share of Products and/or Services That are Partially or Fully Digitized
Source: McKinsey, 2020

Global Asia-Pacific Europe North America
Average 31%
2017 - 2019 Average 30% Average 28% Average 36%

1 2017 - 2019 2011 - 2019 2017 - 2019

55% In 2020
54% In 2020 50% In 2020 60% In 2020




ICIoud is the Fundamental to This Digital Transformation Deluge

Shanghai, China

Won WSCA 2020 for
New Infrastructure Construction
(2020-2022)

270 Bn

Total investment
in RMB

("), Whale Cloud| (=) Alibaba Cloud

High-quality 5G and fixed networks to ensure dual-Gigabit broadband

Driving 150,000 enterprises to land on the Cloud platform

100,000 smart charging piles for electric vehicles

Over 100 unmanned factories/product lines/workshops

- China Take Various Digital Technologies to support the
Development of SMEs and Start-ups

- The Ministry of Industry and Information Technology
promotes access to digital products such as video
conferencing, cloud services and training programs for
SMEs

- Some local goVv'ts offer free cloud computing products
to encourage businesses to resume operations through
telecommuting
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lWith 'Cloud’', This World Could Be Given Infinite Possiblities
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Digital business economy

Alibaba is the leader to drive business digitalization
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IAIibaba Apsara Cloud: Comprehensive Capabilities to Make 'Cloud’' Happen (™ Whale Cloud| =) Alibaba Cloud

Digitalization requires more than only infrastructure

Cloud Native
Capabilities

Apsara Stack allow
customer to have
comprehensive cloud
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IEmbrace the 'Cloud’, Embrace the Digital Future (X, Whale Cloud| - Alibaba Cloud

Deloitte.

Ecosystem e

cisco

Hardware

L

(O Whale Cloud
plesk

WHIEA
sugdn

o

JUNIEEr

. Integrated
Agnostic

og)

Compatible with mainstream Standard API & SDKs Opensource Engines  Build, coding, data, secure, O&M e integrated by Ecosystem

hardware manufactures
Openness



lAIibaba Apsara Cloud: Speed Up Telco Digital Transformation (>, Whale Cloud| (-3 Alibaba Cloud

Telco Deliver Be y/ond
- Telco
System Cloud -
On Cloud Native usiness
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Apsara Stack speed up
the Digital Transformation
of Telecom companies

CSP (communication Services provider) DSP (Data Services provider)
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IAIibaba Cloud & Whale Cloud Synergy

Ranking 3rd Globally
Top 3in laaS&PaaS
25 Alibaba Cloud Regions

10,000 Global Partners

4,000,000+ Worldwide Customers
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20 Years Telecom Background
20+ Centers of Expertise

10% Annual R&D Investment
Digital BSS/OSS

5G Industry Platform 80+ Countries

Digital Commerce

Connected Transportation 250+ Business Customers

Mobile Payment



IDigitaI 2.0 Framework: Approach to Develop the Cloud (>, Whale Cloud| (-3 Alibaba Cloud
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I Global Business Success (™\, Whale Cloud| =) Alibaba Cloud

PS CSPs adopt cloud-native
architecture, diversify their
° O businesses with us.
o
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