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Our Mission

Our mission is to improve quality in all aspects of our specialty: from clinical and surgical management
of patients to education, training and credentialing of thoracic surgeons in Europe and worldwide.
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WELCOME ADDRESS

Creative capital of fashion and luxury, Milan is a city at the forefront,
very active from an economic and cultural point of view. Milan guards
its treasures hidden among poetic views, buildings in Art Nouveau
and small architectural gems ranging from Gothic to Romanesque,
scattered in its beautiful and ancient historic center.

Founded around 400 B.C., Milan now has the vivacity and bustle of a
great cosmopolitan city. We will be proud to invite you to the house
of Leonardo Da Vinci, but also to the kingdom of Giorgio Armani.
We will offer you an immersive experience in true fashion. Just
cross the “Quadrilatero” — the fashion squared area defined by via
Montenapoleone and via Della Spiga you will be scattered immediately
inside the luxury atmosphere of the most desired brands, from haute
couture to jewellery. Looking for art and antiques? Start from the
magnificent Duomo, the gothic cathedral; Piazza dei Mercanti — just a
two minute stroll from the cathedral, which was the medieval centre
of the city and is preserved pretty much as it was centuries ago. If
you take another five minutes walk you are in front of the Castello
Sforzesco — the splendid castle built by the Sforza Family, with its
beautiful park and ancient rooms. When it comes to food, we are
happy to say that you just can't find a better place to entertain your
mouth and eyes. Among thousands of restaurants and terraces you
can enjoy a good light lunch (think of the Four Seasons restaurant
located in a former convent garden of the 15th century, or the Bulgari
terrace designed by Antonio Citterio);you can also experience an
espresso that will warm your senses at Marchesi, a real Milanese
institution decorated in green marble and cherry wood, the pastry
shop is full of cookies, panettones, marrons glacés... the perfect place
to take a break.

The ESTS venue, the FieraMilanoCity (MiCo), is the historical seat of
the Milan Fair. Completely rebuilt in the 90s, MiCo is one of the largest
congress centers in Europe. The original comet-shaped roof is the
hallmark of MiCo and a landmark for the city of Milan. Close to MiCo
there is the new residential district called CityLife; the design of the
elegant, luxury and car-free area was entrusted to international star
architects. At the heart of the project is the CityLife Shopping District,
an exciting collection of shops, restaurants and movie theaters.

After two years of troubles, the conference in The Hague was a real
success both for the scientific content but also for the opportunity
to meet all our colleagues. Milan awaits you to replicate the joy of
sharing new surgical experiences, listen to scientific advances and
try innovative instruments and technologies.

The entire Local Organizing Committee will be happy and honored
to welcome you to our city for a meeting of high scientific standard
as well as a friendly consolidation of our interpersonal relationships.

Mario Nosotti
Chair of Local Organizing Committee
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WELCOME ADDRESS

Dear Colleagues, Dear Friends,

On behalf of the Board of Directors and the Program Committee it is a
great pleasure to invite you to the 31st ESTS meeting next June 4th to
6th in Milan, Italy.

After successfully reuniting our ESTS community last year in The Hague,
we are happy that for largest proportion of our members normality has
come back to their lives and herewith many educational and scientific
activities of our Society.

This year we celebrate a very special anniversary which is the 30th
founding year of our Organization. Over the past three decades, ESTS
has become the largest general thoracic surgery society worldwide
— recognized and acknowledged as such by our members and many
other sister societies worldwide.

This year we will meet in Milan, the capital of fashion and luxury, but
also a vibrant city from a cultural point of view. The ESTS venue, the
Fiera Milano City (MiCo), is the historical seat of the Milan Fair. The
Board of Directors and the Program Committee have been working hard
to develop a fantastic and comprehensive program after a facelift of
our meeting structure and a renaissance of our Training Village, which

was first inaugurated in Dublin. Our field is developing fast these days
with many new exciting results in the field of thoracic oncology but also
lung transplantation and treatment of end-stage lung diseases, all these
areas will be covered within our program — so don’t miss it! The Local
Organizing Committee has put together a terrific social program as well
S0 that you will have plenty of opportunities for networking with old friends
and make new contacts in a fun environment!

Dear Colleagues and Friends, | am grateful for the incredible honor to
serve as the 31st President of ESTS and to welcome you as such together
with my colleagues from the Program Committee and Board of Directors
for an incredible experience in “Milan 2023-Nothing like ESTS”

Isabelle Opitz
ESTS President
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CONGRESS STATISTICS
Ljubljana 2018, Dublin 2019 and The Hague 2022

LJUBLJANA 2018 DUBLIN 2019 THE HAGUE 2022
No. of exhibiting companies 25 29 30
No. of square meters of exhibition 415 422 401
No. of delegates 1110 1324 1202
No. of countries represented 60 69 62
No. of faculty members 116 137 124
No. of abstracts submitted 1245 1304 433

No. of posters presented

No. of countries represented No. of delegates

1600
70

1350
68

1300
66
o1 1250
62 1200
60 1150
58 1100
56 1050
o4 1000

2018 2019 2022 2018 2019 2022
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SOCIAL MEDIA - ESTS CONGRESS 2022

On all ESTS Social Media (Facebook, Instagram, Twitter, LinkedIn)

there has been 200 posts.
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Facebook & Instagram Facebook Page visits
Facebook reach 9,906 up 412.5% 249 up 1.6K%
'a' Instagram reach 1,337 up 282%

Twitter LinkedIn
17.3K impressions per day 25.3K impressions reached

Ests WEBTV Interviews

Archived videos on demand: 1.161 views 19 interviews have been produced
Event page views: 12.273

102 videos are available for on demand viewing

for the conference attendees.
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GENERAL INFORMATION

VENUE WEBSITE
MiCo e Milano Convention Centre www.ests2023.com /\7 2
Piazzale Carlo Magno, 1 Www.ests.org T " 1 1 | [

20149 Milano, ltaly Allianz @) MiCo

www.micomilano.it/en

MAIN CONTACT DETAILS

ESTS SECRETARIAT MEETING SECRETARIAT
ESTS Executive Director VIAJES EL CORTE INGLES SA
Sue Hesford C/ Alberto Bosch 13

PO Box 159 28014 Madrid (Spain)
Exeter Tel. +34 91 3300565

FX2 5SH Exhibition

UK Ms Asun Marzo

a.marzo@torrespardo.com

T. +34 932463566

Registrations - General Information
Ms Tatiana Rodriguez
ests@viajeseci.es

Tel: + 441392 332818
Email: sue@ests.org.uk
www.ests.org

VIAJES E!Corle&nglnh

CONGRESOS CIENTIFICO-MEDICOS
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GENERAL INFORMATION

REGISTRATION & ABSTRACT SUBMISSION
www.ests2023.com

WIRELESS INTERNET ACCESS
WiFi Internet access area will be available at the Congress.

SOCIAL EVENTS

Welcome Cocktail

ESTS 2023 Welcome Cocktail will be held on Sunday, June 4th late afternoon after the Opening Ceremony.
(included in the registration fee)

Gala Dinner
ESTS 2023 Gala Dinner will be held on Monday, June 5th 2023.
(not included in the registration fee)

ACCOMMODATION DETAILS
Accommodation details are available at the website and further announcements.

ECO-FRIENDLY AND PAPERLESS
ESTS 2023 is a sustainable and environmental friendly Congress encouraging the use of recyclable material.

SMOKING
ESTS 2023 is a non smoking congress.

REGISTRATION DESK
Participants can pick up their personal Congress material at the registration desk, which will be open as follows

Saturday, 3rd June 16:00h - 19:00h
Sunday, 4th June 07:30h - 18:00h
Monday, 5th June 06:30h - 18:00h
Tuesday, 6th June 06:30h - 17:30h

The Congress Secretariat will be available to assist you during the Congress.
Please do not hesitate to contact this office for help or advice.

ATTENDANCE
The Congress usually attracts between 1.000 and 1.300 delegates from all over Europe and from all over the World.

10
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GENERAL INFORMATION

LANGUAGE
The official language of the Meeting is English.

NAME BADGES
Participants and accompanying persons are obliged to wear the official Congress name badges on all Congress occasions.

EXHIBITION
Access to the exhibition is free for registered participants. The exhibition will be open on 4-6th June 2023 during the congress hours.

LUNCH AND REFRESHMENTS
Lunches are not included in the participants’ registration fee.
Coffee, tea will be available in the exhibition area during the breaks.

LIABILITY

By registering for the Congress and/or by participating in the exhibition joined to the Congress, participants and exhibitors agree that
ESTS, the Organizing Committee or the Congress Secretariat do not assume any responsibility for damage or injuries to persons or
property during the Congress. Participants and exhibitors are advised to organize their own health, travel and personal insurances.

LETTER OF INVITATION

Upon request, the Chairman of the Local Organizing Committee will be pleased to send a personal letter of invitation so as to enable
participants to obtain supporting funds or visas for attending the Congress. These invitation letters cannot be considered as an offer
of financial support by the organizers.

CERTIFICATE OF ATTENDANCE
Participants will receive a certificate of attendance which will be downloaded from the Conference App.

CONFERENCE APP

-, ‘
Paperless
Milano 2023 is a Paperless Meeting
A conference App will be made available for participants containing all necessary information, featuring and replacing, among other

items the complete conference Program and abstract book.
The ESTS Conference App will be accessible for download on Android and 10S devices (smartphones, tablets, iPhones and iPads).
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SPONSORSHIP OPPORTUNITIES DESIGNING SCIENTIFIC PROGRAM
TOGETHER WITH PROGRAM COMMITTEE
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TRAINING VILLAGE: HANDS-ON
4,800€ 12 sqm

A training village will be placed at the exhibition area where Industry
partners would be able to present their product innovations: hands-on
stations & practical demos will be visited by appointment.

Calendar for appointment arranged via ESTS Conference organizers.
Companies could define slots & max attendance for each demo slot,
available at the registration platform free of charge for all congress
delegates.

Benefits of being a supporter of this item include:
e Great experience for the delegate to travel from one hands-on station to
the next for practical educational experience, proctored by industry.
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LUNCH SYMPOSIUM
14,000€

i/

Lunch - 60 minutes time slots on Sunday, Monday and Tuesday.

The Program of the Symposium has to be approved by ESTS, costs for

catering and speakers are not included. Please submit your topic and : =
speaker suggestion until 1st February 2023, the detailed schedule will be l
shown with your company‘s logo on the congress app and website. 111

er ¥
_ o , f Y 5 1 |
 The Lunch Symposium slot allocation is made on first-come- r i " ﬁ "_,. -4
, : ~rs s
first-served basis L] l J’
o Priority for Platinum and Gold Sponsors. - 3 3

BREAKFAST WITH THE EXPERT

8,000€

Organize a Breakfast Session from 7:00 to 8:00 before the start of the
scientific sessions. “Meet the expert” format in a very relaxed atmosphere
prioritising the interaction between speakers and attendees.

The Program of the session has to be approved by ESTS. Please submit
your topic and speaker suggestion until 1st February 2023, the detailed
schedule will be shown with your company's logo on the congress app
and website.

Benefits of being a supporter of this item include:
e Great 1:1 exposure to experts in the field

12
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SPONSORSHIP OPPORTUNITIES DESIGNING SCIENTIFIC PROGRAM
TOGETHER WITH PROGRAM COMMITTEE

VIDEO CORNER

3,000€

A video corner area with several individual stations will be placed at the
exhibition area.

Benefits of being a supporter of this item:

Stations are offered to industry partners in order to project their own
product technique videos. The Director of Education & ESTS Program
Committee will mix industry videos with ESTS videos & abstract videos.

JUNIOR NETWORKING EVENT

8,000€

Join us in a very exciting evening session especially addressed to our
trainees and junior members.

A must at the ESTS Annual Meeting where all the trainees meet in a very
relaxed networking atmosphere as one of the most attrative events for
the Juniors during the ESTS Congress.

Benefits of being a supporter of this item include:
Sponsor one of the most attractive sessions for our ESTS trainee
members and junior delegates.

\\\\ l///{

—~

WOMEN IN THORACIC SURGERY NETWORKING EVENT
8,000€

Join us in this evening session especially addressed to Women in General
Thoracic Surgery. This networking event is showing the effort from female
leaders across different countries and cultures to dedicate, encourage,
enable and inspire women to fulfil their surgical career ambitions.

Benefits of being a supporter of this item include:

By Sponsoring this attractive session you are encouraging and inspiring
women in Thoracic Surgery to provide educational and mentorship
opportunities across Europe.

13
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EXHIBITION - SPONSORSHIP
1. BOOTH RATES FOR FLOOR SPACE

The price per sqm floor space is 720€

(minimum booking size: 9 sqm per company)

The above mentioned rate is charged for floor space only — no wall separations or additional services
(e.g. cleaning or electricity, etc.) are included.

Shell scheme included: 800€

Shell scheme includes:

Carpet

Stand structure hire 9sgm

Power connection, 2 spotlights per stand & 1 double socket per stand
Exhibitor name card

The rental booth includes:

9-12 sgm: 2 scientific registrations
13-18 sgm: 4 scientific registrations
>18 sgm: 6 scientific registrations

BOOTH ALLOCATION
Ranking factors for booth allocation are: sponsoring level, booth size, date of booking and regular
exhibitors at the ESTS; early booking is highly recommended!

PAYMENT AND CANCELLATION CONDITIONS
Upon receipt of the “booking form for exhibition space” the exhibitor will receive the confirmation and the part
payment invoice of 50% of the rental sum for floor space — payable immediately on receipt without discount.

The final invoice will be issued 2 months prior to the congress — payable immediately on receipt without
discount. For bookings submitted within 2 months prior to the congress the exhibitor will receive the invoice of
100% (full amount) upon receipt of the booking form together with the confirmation — the invoice is payable
immediately on receipt without discount.

Cancellation fee: 50% of total space, symposium or sponsorship costs if rental is cancelled or reduced up to
three months before the congress starts, 100% thereafter.

Prices are net.

3,500€ One day
2. HOSP'TAL'TY 8,000€ Whole Congress
SUITES A limited number of hospitality suites is available for exhibitors only.

Benefits of being a supporter on this item:
Possibility to have a dedicated room for your private meeting, small presentations, breakfast sessions etc.

14
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SPONSORSHIP CATEGORIES

PLATINUM

OPTION A LUNCH SYMPOSIUM 2 28.000,00 €
OPTION B LUNCH SYMPOSIUM 1 14.000,00 €
TRAINING VILLAGE
35 SQM 1 14.000,00 €
OPTION C LUNCH SYMPOSIUM 1 14.000,00 €
BREAKFAST WITH
THE EXPERT 1 8.000,00 €
TRAINING VILLAGE
15 SQM 1 6.000,00 €
BOOTH 45 SQM 1 32.400,00 €
APP PUSH
NOTIFICATION (PACK 2) 3 8.250,00 €
APP MAIN SPONSOR or
WiFiand POCKET 1 11.000,00 €
PROGRAM
BRANDING
DIRECTIONAL
SIGNAGE (Exhibition ! 6.600,00 €
area
HOSPITALITY SUITE 1 8.000,00 €
APP EXHIBITING
COMPANY DIRECTORY 1 3.300,00 €
ENTRY UPGRADE
INTERSESSION
ADVERTISEMENT 1 3.000,00 €
(Exhibition area)
SCIENTIFIC
REGISTRATIONS 10 6.500,00 €
ENEWS
ANNOUNCEMENTS 3 2.900,00 €
ESTS PARTY DINNER 6 840,00 €
TOTAL PACKAGE: 110.000,00 €
COST INDIVIDUAL: 117.790,00 €




31st ESTS MEETING

4 - 6 JUNE 2023 - MILANO, ITALY
30th Anniversary of ESTS
European Society of Thoracic Surgeons

SPONSORSHIP CATEGORIES

GOLD

OPTION A LUNCH SYMPOSIUM 1 14.000,00 €
TRAINING VILLAGE
OPTION B 35 SOM 1 14.000,00 €
BREAKFAST WITH
OPTION C THE EXPERT 1 GBS
TRAINING VILLAGE
15 SOM 1 6.000,00 €
BOOTH 36 SQM 1 25.920,00 €
APP PUSH
NOTIFICATION (PACK 2) 3 >-500,00€
HOSPITALITY SUITE 1 8.000,00 €
APP EXHIBITING
COMPANY DIRECTORY 1 3.300,00 €
ENTRY UPGRADE
SCIENTIFIC
REGISTRATIONS 8 >-280,00€
ENEWS
ANNOUNCEMENTS 2 6.600,00 €
ESTS PARTY DINNER 4 560,00 €
TOTAL PACKAGE: 66.000,00 €
COST INDIVIDUAL: 69.160,00 €
SILVER BRONZE
BOOTH 27 SQM 1 21.330,00 € BOOTH 18 SQM 1 12.960,00 €
TRAINING VILLAGE SCIENTIFIC
12 SOM 1 6.000,00 € REGISTRATIONS 5 3.300,00 €
SCIENTIFIC APP PUSH
REGISTRATIONS 6 3900,00 € NOTIFICATION (PACK 2) ! 2.750,00€
ENEWS
APP PUSH 1 3.300,00 €
NOTIFICATION (PACK 2) 1 2.750,00 € ANNOUNCEMENTS
ESTS PARTY DINNER 3 420,00 €
APP EXHIBITING
COMPANY DIRECTORY 1 3.300,00 € TOTAL PACKAGE: 22.000,00 €
ENTRY UPGRADE COST INDIVIDUAL: 22.730,00 €
ENEWS
ANNOUNCEMENTS ! 3.300,00€
ESTS PARTY DINNER 3 420,00 €
TOTAL PACKAGE: 38.000,00 €
COST INDIVIDUAL: 41.000,00 €
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DIGITAL OPPORTUNITIES

CONGRESS APP

An APP will be provided to delegates free of charge. The Mobile App
will include the full Conference program, exhibit floorplan including
exhibitor biographies as well as general Conference information.
Timely updates about Conference program changes or important
announcements will be sent through the app via notification alerts.

APP MAIN SPONSOR (Priority for Platinum Sponsors ]
11.000€

Including in the package:

1. App Store/Google Play install page*

Acknowledgement on the App Store and Google Play app description
installation page. Every app user must go to the App Store/Google
Play installation page to download the the app. Note: web app users
do not see the App Store/Google Play page.

2. App splash screen*

Logo on the app splash screen. The splash screen is displayed (a) on
the app login screen, (b) during the app loading/activation process 1
and (c) every time the app is restarted.

3. App home screen banner
Banner on the app home screen 2.
Banner can be made clickable to the company page if applicable.

- I\'I '
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APP SPONSORSHIP OPPORTUNITES

APP INVITATION EMAIL

5,500€

Banner on the app invitation email. The app invitation email is sent to
all congress participants, inviting them to install the app and providing
them with detailed explanations.

PUSH NOTIFICATIONS

2,750€ (for 2 messages)

Pre-Program push notification to appear on all devices that have the
native app installed. This short messages can be used to promote
your sessions or to encourage delegates to attend your booth.

EXHIBITING COMPANY DIRECTORY ENTRY UPGRADE
3,300€

Entry with company description in the sponsor list, plus video and
PDF resources attached to the entry.

INTERACTIVE SYMPOSIUM PACKAGE

(for companies organizing a symposium)
2,750 €

-Q&A, live polling and survey

-Detailed report

APP INSERT

1,650€
Insertion of promotional material (1 item such as leaflets and

brochures), in the participants’ Congress APP.

17
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DIGITAL OPPORTUNITIES

ADVERTISING IN THE WEBSITE

2,750€

The congress website is the place for experts to get a full range of
news and information on ESTS 2023!

Benefits of being a supporter of this item:
Get unmatched visibility by posting your corporate advertisement on
this website!

[Priority for Platinum Sponsors ]

WIFI
6,000€
Sponsoring of the WIFI with a company access code.

Benefits of being a supporter of this item:
Get unmatched visibility by using your selected access code to the
Wifi connection.

LIVESTREAM ADVERTISEMENT

5,500€

Livestream advertisement of conference events plus sponsoring
advertisement of conference events on announcing on social media.

Benefits of being a supporter of this item:
Raise your visibility by sponsoring the sessions that will be livestream
and recorded.

18
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BRANDING OPPORTUNITIES

REGISTRATION DESKS — POSTERS
3,300€
Have your company’s logo on the registration desks.

Benefits of being a supporter of this item:
Your logo in all the desks used for registration an on site registration,
for an excellent visibility.

WATER DISPENSERS
2,750€
4 water dispensers at the exhibiton area and lecture hall entrances.

Benefits of being a supporter of this item:
Your company logo on all water dispensers for a green an high
visibility.

DELEGATE HELP DESK

3,300€

The Delegate Help Desk will be located within the registration area.
Staff will be available to assist delegates with any questions they may
have regarding the Conference, floorplan, Milano and more.

Benefits of being the supporter of this item include:
* Have the desk branded with your company logo.
e Opportunity to display promotional materials at the desk.

SPEAKER PREVIEW ROOM

2,750€

e Company recognition on onsite door signage

® [ 0go on each computer screen background and saver

Benefits of being the supporter of this item include:
Sponsoring of this area represents a unique possibility to reach all
speakers taking part in the official scientific Program.

[Priority for Platinum Sponsors ]

POCKET PROGRAM
6,000€

Your company logo displayed on the printed pocket program, showing
all the congress relevant information and distributed to all delegates.

Benefits of being a supporter of this item include:
High visibility with your logo in one of the items more used and
consulted of the congress.

STAFF POLO SHIRTS

3,000€

All hostesses will wear ESTS branded polo shirts during the meeting.
Your logo will be printed on a shoulder sleeve of the polo shirt.

Benefits of being a supporter of this item include:

High visibility with your logo in the hostesses polo shirts that will
be placing in the main areas: registration, exhibition, posters area,
lecture rooms, etc.

COFFEE BREAK - EXCLUSIVE SPONSOR PER DAY
2,500€

31st ESTS MEETING

“Milano 2023 - Nothing like ESTS”
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OPPORTUNITIES SUPPORTING NEXT GENERATION

TRAVEL FUND

3,300 €

ESTS 2023 wants to help increase capacity in lower-income
countries by supporting attendance of their promising scientists and
doctors who otherwise could not afford to travel. By contributing to
the Travel Fund, you will help these delegates attend ESTS 2023 and
return with new knowledge and contacts that will make a difference
in their home countries.

Benefits of being the supporter of this item include:

 Be verbally acknowledged at the Opening Session.

® Be acknowledged as a contributor to the Travel Fund with your
logo in the Program.

o Selection of the Travel Award will be performed by the ESTS
Program Committee

BIOLOGY CLUB FELLOWSHIP

6,600 - 13,200 €

Research fellowship offered for 6 months to 12 months to young
scientists and clinicians to visit a Research Unit at a Department
of Thoracic Surgery with the aim of getting an insight and special
knowledge of clinical or translational research concepts or
technigques not available at the home institution. The home institution
should benefit from the research training when the applicant returns,
by leading to research developments and activities back onsite.
Furthermore, it may offer the opportunity of an additional clinical
training.
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ATTENDEE LOUNGES

6,600 €

Extend the visibility of your brand or product and at the same
time help participants stay connected, plugged in and charged up
throughout the entire meeting.

Benefits of being the supporter of this item include:

Sponsor’s (corporate or product) branding on specific supported
Lounges

Possibility for a sponsor’s corporate or product video to be displayed
on the screens of lounge (to be produced and provided at the
SPONSOr's expense)

ESTS House

5,500 €

The ESTS Board will be available at the ESTS House to answer 1-1
any question from the Congress Delegates and Members of ESTS.
“Meet the Board of Directors” by appointment to discuss your
engagement of your choice in the work of the society.
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REGISTRATION FEES

EARLY FEES LATE FEES ONSITE FEES
until March 15th until May 15th from June 3rd

ESTS Member high-income* 485€ 545€ 655€
ESTS Member upper-middle-income* 195€ 230€ 340€
ESTS Member low-income™* 55€ 90€ 90€
Non-Member 770€ 880€ 960€
ERS Member (for pulmonologists only) 195€ 355€ 440€
Daypass ESTS Member (only possible for one day) 250€ 275€ 300€
Daypass Non Member (only possible for one day) 415€ 440€ 470€
Trainee ESTS Member 110€ 165€ 250€
Trainee non Member** 170€ 230€ 340€
Allied professionals™* 55€ 70€ 90€
Medical Student (undergraduate)** 0€ 0€ 0€

NOT INCLUDED IN THE REGISTRATION FEE

Gala Dinner Ticket 140€ 140€ 140€
Gala Dinner Ticket
Reduced price for Trainee only (Limited 80 tickets) 110€ 110€ 110€
Gala Dinner Ticket
Reduced price for Allied Health Professional only (Limited to 20 tickets) 110€ 110€ 110€

Italian VAT is included in the prices listed above

* For the classification please visit www.ests.org

** Proof of trainee, student status or nurse certificate must be uploaded on the online registration

For ESTS members: Reduced early registration is available to ESTS members whose membership fees are paid up to date including their 2023 member fee by the
close of early registration on 30 March 2023. For members that pay their member fee after this date, late or on-site registration fee will apply.
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REGISTRATION CANCELLATION POLICY

All cancellations and changes to registrations must be sent to e-mail: ests@viajeseci.es

The following registration CANCELLATION POLICIES apply:

Written notice of registration cancellation by 30 March 2023: 50% refund of the paid registration fee (less EUR 25 administration fee).
No refund will be granted for registrations cancelled after this date. Reimbursements will be made after the conference.

All costs and bank charges applied for payments and reimbursements of registration fees must be supported by the participant.

TERMS OF PAYMENT

The following payment options are available via the online registration form:

Bank transfer - all relevant bank details are made available on the registration form.

Credit card - payment via secure online e-commerce gateway (VISA and Mastercard accepted)
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TO COORDINATE YOUR SPONSOR ACTIVITIES PLEASE CONTACT AS SOON AS POSSIBLE:

MEETING SECRETARIAT
VIAJES EL CORTE INGLES SA
C/ Alberto Bosch 13
28014 Madrid (Spain)
Tel. +34 91 3300565

Exhibition
Ms Asun Marzo
a.marzo@torrespardo.com

Registrations - General Information
Ms Tatiana Rodriguez
ests@viajeseci.es

For Bronze / Platinum
Sponsorship Packages
Herbert Decaluwé
herbert.decaluwe@uzleuven.be
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